
amthal.co.uk

Amthal provides products: Intruder • Fire • Access • CCTV and services: Design • Installation • Maintenance • Monitoring

CASE STUDY

Client:     Trinity Estates

Aim:    

Amthal Fire & Security is the fire safety partner of 
choice for Trinity Estates, currently looking after 
the fire requirements of properties maintained by 
the national property management company.

Trinity Estates, specialise in providing property 
management solutions to blocks of flats, residential estates 
and mixed-use developments of any size and complexity.  
With over 50,000 units managed, Trinity Estates is always 
looking for ways to help improve the energy efficiency, 
comfort, safety and security for its residents.

Working closely with Amthal Fire & Security, Trinity Estates 
needed to establish a maintained system that could 
secure residents in terms of fire safety systems, especially 
in communal areas, including all fire alarms, emergency 
lighting, automatic opening vents, dry -risers, sprinklers 
and associated services across its property portfolio in the 
south east.

“As a responsible managing agent, we have a legal 
responsibility for the fire safety of our residents.  Whilst 
this is a clear enough statement, the considerations and 
precautions to be taken are challenging due to the mixed 
tenure of property we look after.

We found Amthal following an intensive search for a 
support supplier and have not looked back.  Amthal’s 
team has proven to be responsive and always on hand to 
offer invaluable advice, right from site surveys through to 
ongoing planned preventative maintenance and emergency 
247 on site demands and telephone support.  So much so, 
from initial test sites, Amthal Fire & Security has grown to 
being one of our largest and most trusted suppliers for all 
processes involving fire & security.”

John McDowall, Contracts Manager at Trinity Estates
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MANAGER AT AMTHAL FIRE & SECURITY 

ADDED: 

“RIGHT FROM OUR TRIAL PERIOD 
WITH THE PROPERTIES SPECIFIED, 
WE DEVELOPED A DEDICATED 
INTERNAL ENGINEERING AND 
ADMINISTRATION PROCESS 
BESPOKE TO TRINITY, TO ENSURE 
WE CAN ACHIEVE ALL OPERATIONAL 
REQUIREMENTS.  
BY TAKING THE TIME AND 
RESOURCE OUT IN THE FIRST 
PLACE, TRINITY HAS RESPONDED 
BY INCREASING OUR PROPERTY 
PORTFOLIO TO MANAGE.  FOR 
AMTHAL FIRE & SECURITY, THIS IS 
SOMETHING WE DO AS A MATTER 
OF COURSE, AND WE CONSTANTLY 
REVIEW TO ENSURE RESIDENTS 
ARE ALWAYS PROTECTED AND 
MANAGING AGENTS SUCH AS 
TRINITY ESTATES ARE FULFILLING 
THEIR LEGAL DUTY.”
Independently owned, Amthal Fire 
& Security is dedicated to satisfying 
end user needs for security safety and 
convenience offering design, installation, 
service and remote monitoring of 
advanced electronic fire & security 
solutions, including intruder, fire, access 
and CCTV systems.  

Amthal Fire & Security is accredited 
by the Security Systems and Alarm 
Inspection board (SSAIB) United Kingdom 
accreditation services (UKAS) and British 
approvals for fire equipment (BAFE.) 

Looking after the fire 
requirements of properties 
maintained by the national 
property management company


