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CASE STUDY

Aim: 	 Amthal Checks Security 	
	 For New Chess Telecom’s Offices

�

Amthal has partnered with Chess Telecoms 
to design, install and maintain a bespoke 
fire and security system for the award-
winning company’s new office premises.

Chess Telecoms, a company cited second in the  
Sunday Times 100 Best Companies to work for in 
2016, is a voice, connect, cloud and digital specialist 
that aims to help companies to improve their 
communications experience and reduce their costs.

To accommodate team growth, the company moved 
into new offices and following a successful 15-year 
relationship with Amthal Fire and Security, employed 
its services as soon as the property contracts were 
signed to design a bespoke system to exactly match 
the new office requirements.

Says Adrienne Watt, Head of Operations at Chess 
Telecoms: “Security of our team and workplace 
is absolutely key to the successful running of our 
business. The new offices provided us with the perfect 
opportunity to design from scratch a fire and security 
system that matched our specific needs.

“We had no hesitation in retaining the services 
of Amthal, with whom we have shared a 
close working partnership for many years. 
The team worked meticulously through the 
detail to ensure all fire and security measures 
were accommodated in the design process.  
The installation was completed with minimal 
disruption and they continue to work with us and 
are in regular communications to make sure it is 
maintained to the highest possible standard.”

Amthal Fire & Security
1 Executive Park, Hatfield Road, St Albans, 
Hertfordshire AL1 4TA 
+44 (0) 1727 854231  

PAUL ROSENTHAL, SALES DIRECTOR FOR  
AMTHAL FIRE AND SECURITY ADDED:  
“WHAT CHESS TELECOMS DEMONSTRATES IS  
THE IMPORTANCE OF DESIGNING A FIRE AND  
SECURITY SYSTEM EARLY ON FOR A NEW  
PREMISES.  WE HAD THE BENEFIT OF A BLANK 
CANVAS AND LITERALLY WALKED THROUGH 
THE OFFICE TO ENSURE ALL AREAS AND 
PRODUCT REQUIREMENTS WERE CAPTURED.

“DURING THE CONCEPT PHASE, WE HELD 
A NUMBER OF MEETINGS WITH THE 
TEAM, ACTING AS A FIRE AND SECURITY 
CONSULTANT AND TAKING THE TIME TO 
UNDERSTAND ANY CHANGES NEEDED, 
PRESENTING DIFFERENT OPTIONS AND 
WORKING TOGETHER TO PUT A FINAL PLAN 
IN PLACE THAT MET THEIR BUDGET.”

“THIS WAY, THE FIRE AND SECURITY SYSTEM 
WAS INSTALLED WITH MINIMAL DISRUPTION 
AND COULD SERVE TO KEEP THE STAFF AND 
VISITORS SAFE AND SECURE PRACTICALLY 
FROM THE DAY THE COMPANY MOVED IN!  
WE CONTINUE TO OPERATE A SCHEDULED 
SERVICE AND SUPPORT PACKAGE TO 
MAINTAIN ALL FIRE AND SYSTEMS ABOVE 
AND BEYOND THE CALL OF DUTY.”

For more information, please visit  
www.amthalsecurity.co.uk.


