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CASE STUDY

  Client:  St Michael’s Manor Hotel
  Outcome: Peace of mind to staff and
  visitors that hotel fire safety and security
  is maintained to the highest standards

Amthal Checks In At St Michaels Manor Hotel

Amthal Fire & Security is the supplier of choice 

at St Michael’s Manor Hotel to offer total peace 

of mind to its staff and guests, with ongoing 

priority support services for the maintenance of a 

sophisticated fire alarm and detection system.

Luxurious St Michael’s Manor Hotel, based close 
to the heart of St Albans, has security as a top 
priority for the safety of its staff and guests. 
Privately owned, most recently management has 
installed a fire alarm system designed to offer 
automatic detection on all escape routes within 
the building.

Amthal assumed maintenance and control of the 
system covering all the facilities of the stately 
hotel, to offer necessary support and service 
requirements including an ability to provide a 
priority response on a 24 / 7 / 365 basis.

Says Richard Marrett, General Manager at St 
Michael’s Manor Hotel: “Even more than a sense 
of comfort and style, the quality of our welcome, 
or our renowned level of service, we make sure 
our hotel guests feel as safe and secure as they 
do in their own home. It enables them to truly 
settle and enjoy our experience.

“At St Michael’s Manor Hotel we take this 
responsibility so seriously, it is at the core of our 
duty of care to our staff and guests.  With the 
help of Amthal Fire & Security, we believe we 
not only achieve the latest industry standards, 
but are safe in the knowledge that should an 
incident occur, it will be resolved as quickly and 
efficiently as possible.”

Amthal Fire & Security
1 Executive Park, Hatfield Road, St Albans, 
Hertfordshire AL1 4TA 

+44 (0) 1727 854231  

PAuL RoSEnTHAL, SALES DIREcToR 
AT AMTHAL FIRE & SEcuRITy ADDED: 
“PRovIDInG A WELcoMInG ATMoSPHERE 
THAT DoESn’T coMPRoMISE SAFETy AnD 
SEcuRITy IS THE bIGGEST cHALLEnGE THAT 
HoTELS FAcE ToDAy.  Any MEASuRES TAkEn 
MuST bE DIScREET, AnD IT IS ESSEnTIAL 
To STRIkE THE RIGHT bALAncE bETWEEn 
SAFETy AnD InTRuSIvEnESS.

“WHAT ST MIcHAEL’S MAnoR HoTEL 
DEMonSTRATES IS WHILST MoDERn 
TEcHnoLoGy PLAyS A cRITIcAL RoLE, 
EquALLy IMPoRTAnT IS THE MAInTEnAncE 
oF Any SySTEMS InSTALLED To EnSuRE 
THEy conTInuE To oPERATE AT An 
oPTIMuM LEvEL AT ALL TIMES.  THIS IS noT 
onLy FoR THE bEnEFIT oF PAyInG GuESTS, 
buT ALSo STAFF WHo ARE ALSo SAFE In THE 
knoWLEDGE THAT An ExPERIEncED TEAM 
IS READy To RESPonD SHouLD An IncIDEnT 
occuR.”

InDepenDenTlY owneD, AMThAl FIre 
& SeCUrITY IS DeDICATeD To SATISFYIng 
enD USer neeDS For SeCUrITY SAFeTY 
AnD ConVenIenCe oFFerIng DeSIgn, 
InSTAllATIon, SerVICe AnD reMoTe 
MonITorIng oF ADVAnCeD eleCTronIC 
FIre & SeCUrITY SolUTIonS, InClUDIng 
InTrUDer, FIre, ACCeSS AnD CCTV 
SYSTeMS. 

AMTHAL FIRE & SEcuRITy IS AccREDITED 
by THE SEcuRITy SySTEMS AnD ALARM 
InSPEcTIon boARD (SSAIb) unITED 
kInGDoM AccREDITATIon SERvIcES 
(ukAS) AnD bRITISH APPRovALS FoR FIRE 
EquIPMEnT (bAFE.) 

For more information, please visit  
www.amthal.co.uk.


