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CASE STUDY

  Client:  Mitsubishi Electric Europe B.V
  Outcome: To upgrade and maintain security 
at Mitsubishi Electric’s UK Head Office in 
Hatfield, and across its regional UK offices.

 

Amthal Secures Mitsubishi Electric Contract 

Amthal has been awarded a new support contract with 

global technology leaders Mitsubishi Electric Europe B.V, 

to upgrade and maintain security solutions at it UK Head 

Office, and across its regional UK offices.

As one of the world’s leading names in the manufacture and 

sales of electrical products and systems, Mitsubishi Electric has 
eight regional offices, including its UK Head Office in Hatfield, 
supporting over 700 staff members.

The new contract with Amthal covers the provision of support 

and maintenance across each of Mitsubishi Electric’s sites, to 
ensure security arrangements, including CCTV, intruder alarm 
and access control, are maintained to the highest level and 
upgraded quickly where required.

Says Karen Kelsall, Mitsubishi Electric Business Services Team 
– Facilities Coordinator: “Each of our UK office locations has its 
own security arrangements that must be maintained on a regular 

basis.  We needed to source a reliable company that could not 

only achieve this requirement but also ensure we continue to 

offer our staff and visitors complete peace of mind at their place 

of work.

“Amthal proved themselves even before the contract was 

signed, responding to several different site requests quickly, with 
true technical capability and professionalism.  Plus, being a local 
company to our Head Offices makes a difference to ensuring an 
efficient and sustainable supplier service, that we look forward to 
building.”

Jamie Allam, Commercial Director Amthal Fire & Security 
added: “This contract award is extremely significant for 
Amthal, not only to be associated with such a global brand, 
but also to demonstrate our commitment to our customers, 
both new and existing. 

Amthal Fire & Security
1 Executive Park, Hatfield Road, St Albans, 
Hertfordshire AL1 4TA 
+44 (0) 1727 854231  

“THE TEAM’S KnOwlEDgE, ExPERiEnCE AnD ExPERTiSE 

TOgETHER wiTH An ABiliTy TO REACT qUiCKly 

AnD gET THE JOB DOnE, COnTRiBUTED TO OUR 

APPOinTMEnT.  AnD AS PER OUR CORE MiSSiOn, ViSiOn 

AnD VAlUES, THAT RUn THROUgH EVERyTHing wE DO, 

wE will COnTinUE TO wORK in PARTnERSHiP wiTH 

MiTSUBiSHi ElECTRiC TO DEliVER THE HigHEST lEVElS 

OF OPERATiOnAl ExCEllEnCE AnD COnTinUiTy OF 

SERViCE, BOTH On A lOCAl BASiS TO iTS MAin OFFiCES 

AnD REgiOnAlly, ACROSS All SiTES.”

InDepenDenTlY owneD, AMThAl FIre & SeCUrITY 
IS DeDICATeD To SATISFYIng enD USer neeDS For 
SeCUrITY SAFeTY AnD ConVenIenCe oFFerIng 
DeSIgn, InSTAllATIon, SerVICe AnD reMoTe 
MonITorIng oF ADVAnCeD eleCTronIC FIre & 
SeCUrITY SolUTIonS, InClUDIng InTrUDer, FIre, 
ACCeSS AnD CCTV SYSTeMS.  

AMThAl FIre & SeCUrITY IS ACCreDITeD bY The 
SeCUrITY SYSTeMS AnD AlArM InSpeCTIon boArD 
(SSAIb) UnITeD KIngDoM ACCreDITATIon SerVICeS 
(UKAS) AnD brITISh ApproVAlS For FIre eqUIpMenT 
(bAFe.) 

 

For more information, please visit  

www.amthal.co.uk.


