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CASE STUDY

Client:  Notting Hill Genesis

Outcome: To upgrade legacy network   surveillance systems 

into smart cloud based, compliant solutions for the benefit 
of staff and residents

NOTTING HILL GENESIS SEES THROUGH THE CLOUDS WITH 

CLOUDVIEW AND  AMTHAL

Amthal has been working closely with UK, secure cloud CCTV specialists 

Cloudview, to upgrade legacy network surveillance systems into smart 

cloud based, compliant solutions for the benefit of staff and residents at 

Notting Hill Genesis.

Notting Hill Genesis is one of the largest housing associations in London and 

the south-east. With head offices in Kings Cross, and five further site locations 

requiring high quality protection for more than 1,500 office based staff, 

Amthal has worked closely with Cloudview to take responsibility for security 

maintenance across the office portfolio, alongside ensuring the safety and 

security of residents in new and existing housing stock. 

To ensure efficiency savings, compliance and smart capability when it comes 

to CCTV, Notting Hill Genesis’ visual data partner Cloudview, is supplying 

its specialist systems for Amthal to install across the office and development 

network.  The new system removes the need for digital video recorders and 

allow authorised personnel instant and secure remote access for management 

or evidential footage stored as required in case of a threat or emergency.  

Says Suki Kahlon, Office Services Manager, Central Services for Notting Hill 

Genesis: “The need to update CCTV systems to ensure compliance with 

latest GDPR regulations was of paramount importance, both for the Notting 

Hill Genesis team, and also our residents and their safety.  Partnering with 

Cloudview and later with Amthal who understand our working environment, is 

of great assurance.

“Both operated to enable a scalable upgrade programme of works across 

our office base and housing developments. Essentially our ambition is 

that wherever we have CCTV systems in place, we want to upgrade to the 

cloud and bring our networks together in a centrally managed, visual data 

infrastructure.  The Cloudview solution has been well received by building 

managers and authorised personnel, and being simple to install with Amthal 

minimising downtime, provides remote access across our housing portfolio as 

and when required for all our safety and security.” 

In total, to date Notting Hill Genesis, together with Amthal’s installation 

and maintenance teams has completed the install at its head office in Kings 

Cross and West London office in Hammersmith, alongside new housing 

development connections, forming part of its pledge that everyone has a safe 

and secure environment. Amthal Fire & Security
1 Executive Park, Hatfield Road, St Albans, 
Hertfordshire AL1 4TA 
+44 (0) 1727 854231  

The new surveillance technology is created to offer alerts when instant 

action is required, based on what is identified as a threat.  Visual data can 

be accessed anywhere at any time on any device and shared immediately 

and saved for up to 12 months if required, with 30 day delete options 

as standard to comply with GDPR.  It is only accessible by authorised 

personnel all with audit control capability, for full compliance. 

Stephen Bates, CEO of Cloudview added: “Notting Hill Genesis is 

committed to providing safe and secure communities for residents to 

thrive.  And equally it is very clear on its responsibilities to its team, who 

are at the heart of these communities.  The need for smart surveillance 

technology, that can be centrally managed is integral, and we were 

delighted to offer a solution that could bring these requirements 

together.  With the help of Amthal, we could enable a seamless 

installation process between all Notting Hill Genesis’ offices and housing 

developments.”

PHIL BRYANT, MANAGER   STRATEGIC ACCOUNTS TEAM OF AMTHAL 

FIRE & SECURITY ADDED: “AT THE HEART OF SOCIAL ENTERPRISE 

IS THE NEED TO CREATE HOMES AND COMMUNITIES IN WHICH 

RESIDENTS WANT TO LIVE, MANAGED BY DEDICATED, LOCAL 

TEAMS AS NOTTING HILL GENESIS EMPLOY, WHO NOW HAVE SMART 

SYSTEMS IN PLACE TO ENSURE ONGOING SAFETY AND SECURITY. 

“THE CLOUDVIEW SYSTEM INSTALLED BY AMTHAL, WITH BOTH OF US 

OPERATING IN CONSTANT COLLABORATION, HAS PROVEN TO OFFER 

BEST VALUE AND SIGNIFICANT EFFICIENCY SAVINGS, THAT CAN 

BE MAINTAINED TO ENSURE ONGOING COMPLIANCE AND SIMPLE 

MAINTENANCE PLANS.   IT ALSO ALLOWS NOTTING HILL GENESIS 

STAFF TO HAVE A MUCH MORE REACTIVE AND INSTANT APPROACH 

TO ANY THREAT IDENTIFIED, CREATING TOTAL PEACE OF MIND ALL 

ROUND.”    

INDEPENDENTLY OWNED, AMTHAL FIRE & SECURITY IS DEDICATED 

TO SATISFYING END USER NEEDS FOR SECURITY SAFETY AND 

CONVENIENCE OFFERING DESIGN, INSTALLATION, SERVICE AND 

REMOTE MONITORING OF ADVANCED ELECTRONIC FIRE & SECURITY 

SOLUTIONS, INCLUDING INTRUDER, FIRE, ACCESS AND CCTV SYSTEMS

AMTHAL FIRE & SECURITY IS ACCREDITED BY THE SECURITY SYSTEMS 

AND ALARM INSPECTION BOARD (SSAIB) UNITED KINGDOM 

ACCREDITATION SERVICES (UKAS) AND BRITISH APPROVALS FOR 

FIRE EQUIPMENT (BAFE.)

For more information, please visit  

www.amthal.co.uk.


